enntllact.eum MNMPO®ECCUOHATNBHOE
COCTABJIEHUE JOrOBOPOB
NJOIroBOP

006 oKasaHus MH(OPMaLMOHHbIX ycnyr

r. « » 2020r.

B nuue

, AENCTBYIOLLLEr0 HA OCHOBaHMU

, UMeHyembIn B AanbHenwem « KnneHT,
C OOHOW CTOPOHbI, U B nuue

, AENCTBYIOLLLEr0 HA OCHOBaHMK

, UMEHYeMbIN B JanbHeunwem
«AcnonHuTtenby», C APYron CTOPOHbI, UMEHYeMble B AanbHenwem « CTOPOHbI», 3aKIoYunm
HaCTOALLMI OOroBop, B AanbHenweM «[JoroBop», 0 H/XecneayoLwem:

1. TEPMUHbI 1 COKPALLUEHUA

1.1. Cuctema — uHopmaumnoHHas Cnctema MOHUTOPUHIA 1 ynpaBneHnst TpaHcnopTom «ACY
Hasurauns» (BkntoyaeT B cebst Komnnekc aboOHEeHTCKMX TEPMUHANOB, aKCeCcCyapoB K HUM U
nporpaMmmHoe obecneyenne APM).

1.2. AT — abOHEHTCKUIN HaBUraLNMOHHO-CBA3HON TepMuHan Cuctembl, yCTaHaBnMBaeMbI Ha
TpaHcnopTHoe cpeacTso KnveHTta (annapaTHoe yCTpPoncTBO, obecneynBatoLLee onpeaeneHne
MECTOMOSOXEHUS, CKOPOCTU, HanpaBreHe ABWXKEHNS, BbluncneHne npobera, c6op nHdpopmaumum ot
AOMNOMHUTENbBHBIX AATYMKOB, Nepegayvy nHdopmaummn Ha TenemaTuyeckuii cepeep).

1.3. MO — nporpaMmmHoe obecneyeHne APM.

1.4. APM — aBTOMaTM3MpoBaHHOEe pabodee mecTo (NpeactasnsaeT cobor OBM KnueHTta, oTBevatowlee
TeXHUYECKNUM TpeboBaHUSaM).

1.5. TC — TpaHcnopTHbIe cpeacTBa.

1.6. Tenematnyecknin cepBep — KOMMMEKC CEPBEPHOro NPOrpaMmMHOro 1 annapaTHoro obecneveHus,
oTBevarLLnin 3a nornyyeHne nHgopmaumm ot AT, BpeMeHHOoe XpaHeHue 1 nepegady aTomn
nHdopmauwmm B MO.

1.7. Akceccyapbl AT — nepudepuiiHbie yCTPOMCTBa B COOTBETCTBUM CO cneundukaumen Cuctemsl,
nogkntoyaemsble K AT.

2. MPEOMET OOIrOBOPA

2.1. NpegmeTtoMm [oroBopa BbICTyNaeT Bo3Me3gHasa 06s3aHHoCTb VicnonHutensa nepen KnueHtom
OCYLLECTBNATb MHPOPMaLMOHHOE obenyxnBaHne Cuctemsl, B T.4. aBOHEHTCKNX TepmuHanos (AT) B
KonunyecTtee eanHuL. MIameHeHne ynucna obcnyxmBaemMbix aDOHEHTCKMX TEPMUHATOB
OCYLLIECTBNSAETCA AOMNOSTHUTENBbHbLIMM COrMalleHnsIMn K HacTosilemy [JoroBopy.
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3. CTOMMOCTDb YCIYI U NOPAOOK PACHETOB

3.1. CToMmMoCTb ycnyr no MHpopMaunoHHoMy obcrnyxmBaHmio Cuctembl COCTaBNAeT

pyonen (B T.u. HOC py0nei), 3a kaXkgoe TpaHCNOPTHOE CPeAcTBO, 06opyaoBaHHoe AT, B
mMecsy. MicnonHuTtens BNpaBe M3MEHWUTb CTOMMOCTb YCNyr, yBeAoMUB 06 aTom KnueHTa He MeHee Yem
3a OHeNn.

3.2. OnnaTta 3a I'IepBbIVI MecALl npon3BognTcA KrnneHtom nyTem nepevyncneHna geHexXHbiX cpencts Ha
paCHeTHbIVI cyeT NcnonHutens B TedeHune ©aHKOBCKMX OHEWN CO OHS, cnegywulero 3a OHEM
3aKITH4YeHUA ,El,orOBopa.

3.3. OnnaTta 3a BTOpOW 1 nocrneayLime Mmecsubl NpoussoanTca KnmeHTom nyTém nepevncneHmns
MECSYHOWM CyMMbl MraTexa Ha pacyeTHbIN CYET VicnonHutens B TeyeHne BGaHKOBCKMX AHeN
CO OHSA, CNeayloLLero 3a AHEM nonyyveHns cyérta, cuéta-dakTypbl 1 akta caadu-npuemkn yenyr. O
nonyyeHun cyéta Ha onnaty KnueHT yBegomnseTt MIcnonHUTeNsa no aneKkTpoHHON nnn hakCUMUIbHON
CBSI3M B A€Hb €ro MosyyeHus.

3.4. aTon onnatbl cyMTaeTCAa Aata NOCTYNNEHUS AEHEXHbIX CPEACTB Ha pPacyeTHbIV cyeT
VicnonHutens.

3.5. CYéT, aKT caaun-nNprueMKkmn ycnyr u c4éT-gpakTypa Ha onnaTy YCnyr 3a UCTEKLUA MecsL
HanpasnsalTca MicnonHuTenem Ha NoYToOBbLIVM agpec, ykasaHHbin KnneHtom B [JoroBope.

3.6. KnneHT 0653aH B TeveHne paboynx AHel nognucaTb akT CAauYn-NMPUEMKM YCyr Unm
HanpaBuTb VICnonHUTEN0 MOTUBMPOBAHHbINA OTKa3 OT NOAMUCAHNA YKa3aHHOTO akTa.

3.7. Tpu n3ameHeHnn yncna obcny>xmMBaeMbix TPAHCMNOPTHbLIX CPEACTB B CBA3M C
HepaboTocnocobHOCTLIO AT 1 B CBS3U C 3TUM MHEOPMALMOHHOM O0BCNY>XNMBaAHUM TPAHCMOPTHBIX
CpencTB HeMnorHbIN MecsiL, onnaTta Npous3BoauTCH M3 pacyérta pybnewn (Bkntovas HAC) 3a
Kaxxabl AeHb 06CnyXnBaHUSi TPAHCMOPTHONO CPEACTBA, C OTPAXEHMEM KONMYECTBA AHEN B aKTe
CAAYM-NIPUEMKM YCIyr 3a UCTeKwnii mecsy,. MNpu oTcyTcTBUM Yy MicnonHutensa yBegoMneHms ot
KnuneHta o HepaboTocnocobHocTn AT B NUCbMEHHOW hopMe MO0 NO SMEKTPOHHONM NoYTe, onnaTta
npoun3BOAMTCA 3a NonHoe KonmvecTBo AT, ykazaHHoe B [lorosope.

4. OBA3AHHOCTU CTOPOH
4.1. NcnonHuTtenb 0683aH ocyLwecTBnATb MHPOPMaLMOHHOe 06¢cnyxunBaHne Cuctemsl:

4.1.1. Cbop, obpaboTka, xpaHeHne nHcopmauum ot AT 1 nepenaya eé B 10 cpeactBamm
TenemaTunyeckoro cepsepa.

4.1.2. KoHcynbTuMpoBaHWe No TeneoHy 1 no 3NeKTPOHHOW noyTe coTpyaHnKoB KriveHTa, npoleaLwmx
KOHCymMbTaUMIO B Ka4eCTBE ornepaTopa AMCNEeTYEPCKOro LieHTpa, No Bonpocam, CBSA3aHHbIM C paboTon
Mo.

4.1.3. ObecneveHne PyHKUMOHNPOBaHMSA TenemaTmnyeckoro cepeepa.
4.1.4. ObecneyeHne paboTocnocobHOCTM NPOrpamMMHbIX CEpBUCOB TenemaTnyeckoro cepaepa.
4.2. KnneHT 06513aH:

4.2.1. CBOEBPEMEHHO, B COOTBETCTBUM C nyHKTamu 3.1., 3.2., 3.3. [loroBopa, 1 B NOfTHOM 06bEMme
NCNOMHATE 06513aHHOCTb MO onnaTe MHAOPMaLMOHHOTO OBCMYXXNBaHWS, OKa3biBAEMOIo
VcnonHutenewm.
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4.2.2. B TeueHune OHen co OaHA 3akntodeHnsa HacToswero [loroBopa npeaocTaBUTb CNINCOK

nepcoHana, OTBETCTBEHHOrO 3a akcnnyartaumio Cuctembl 1 3a onnaTy CHeTOB, BbICTaBNSAEMbIX
Wcnonnutenem, ¢ ykasaHnem ®.1.0., AOMKHOCTN N KOHTAKTHOrO TenedoHa.

4.2.3. O6ecneyunTb yCroBusl, Mpu KOTOpbIX ByaeT ucknodeH goctyn k MO nuvu, He NpoLleaLwmnx
KOHCYNbTUPOBaHWE B Ka4eCcTBe onepaTopa AMCNeTYepCcKoro LeHTpa.

4.2.4. TIncbMeHHO yBegoMnATb VicnonHutenst 06 naMeHeHnn KonmyecTea 00CnyXnBaemMbIxX
TPaHCMOPTHbLIX CPeACTB, B CBA3WN C AeMOoHTaxxeM AT ¢ TpaHCNopTHOro cpeacTea. Ecnn
NPOOOMKNUTENBHOCTL PEMOHTA AEMOHTUPoBaHHOro AT He npeBbillaeT Yyacos,
yBeIOMIEHNE He HanpaBnseTca 1 onnara npoussoanTcd 3a uncrno AT, ykasaHHoe B [loroBope.

4.2.5 . NMncbmeHHO yBegoMnaTth VicnonHutenst 06 nameHeHusix B pasgene 12 HacTosiwero [JoroBopa,
He nosgHee OHEeN nocne cosepLueHns cobbITuin, TPEBYOLLMX TaKNX U3MEHEHWIA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cnyyae HapylleHust 06s13aHHOCTEN, Yka3aHHbIX B nyHkTax 4.1.1.,4.1.2.,4.1.3., 4.1.4.
HacToswero [loroBopa, OTBETCTBEHHOCTb VIcnonHMTena HacTynaeT B COOTBETCTBUM cO CT. 395 K PO.
B cny4yae HapylweHus gaHHbIX NyHKTOB KnneHT 06513aH nMCbMEHHO yBeAOMUTb MicnonHuTtens o
HapyLLlEeHUU B TeYeHne paboynx OHeW Co OHSA, Korga HapyLlueHue GbIno BbISIBNEHO
KnuenTtom. B cnyyae, ecnu KnneHT yBegomuT MicnonHutensa no3gHee 4yem yepes pabounx
[OHS CO OHS, Koraa HapyleHue 6bino BbISBIEHO, CYMTAETCH, YTO HapyLUEHUe NPOn3OLULSO B AeHb
obpawyenns KnueHta. O6a3aHHOCTL KnneHTa no yBegomneHunio MicnonHutens cuMtaeTcs
WCMNOMHEHHOW C MOMEHTa AOCTaBKM MMCbMa B Criyyae, eCrivm NMCbMO OOCTaBAeTCs NONMHOMOYHbIM
npepctasutenem KnueHrta B opmc MicnonHuTento no ero no4ToBOMYy agpecy, Mnbo co AHA caayum
yBeJoMIIeHMs B NoyToBoe otaeneHue Moutel Poccun.

5.2. B cny4yae HapyLleHus cpoka onnaTtbl MHGHOPMaLMOHHOrO 06CnyXMBaHUS, YCTaHOBNEHHOIO
nyHktamu 3.2., 3.3. JJoroBopa, KnueHT ynnadmnsaeT VicnonHuTeno neHn B pasmepe % ot
CyMMbI CHETA 3a KaxablV KaneHAapHbIN AeHb MPOCPOYKM OnnaThbl.

5.3. B cnyyae Hanuuns y KnueHta domHaHCOBOW 3a0MmKeHHOCTY nepe VicnonHutenem nocnegHui
BrpaBe NpMoCTaHOBUTb MHAOPMaLMOHHOEe obcnyxuBaHue KnveHTa.

5.4. B cnyyae HapylweHus KnneHtom n.3.6 [JoroBopa, cuntaeTcs, YTo ycryra npuHaTa B NosfiHOM
obbéme.

6. KOHOUOEHUUATIBHOCTDb
6.1. YcnoBus HacToswwero [loroBopa KoHuAeHUManbeHbl U He nognexar pasrinalleHunio.

6.2. CTOpOHbI MPUHMMAIOT BCE HEOOXOAMMbIE MEpbI ANs TOro, YTOObl UX COTPYOHUKM, areHThl,
npaBonpeeMHuKM 6e3 npeaBapuTenbHOro cornacus apyroi CTopoHbl He MHAOPMUPOBANU TPETbUX
vy, o geTansax HacTosLlero [joroBopa.

6.3. CTOpOHbI YCTaHOBMIM, YTO TenemMaTuyeckme gaHHble, nonyyaemole MicnonHutenem B xone
MCnoriHeHnst HacTosiLero [JoroBopa, MoryT nepefaBaTbCs NOCeAHUM B OpraHbl UCTONMHUTENbHOM
BMNacTu U Haf30pHble opraHbl. MicnonHuTenb rapaHTMpyeT, YTO MCNOoNb3oBaHWe Takol MHdopmaLmm
He CKaXxeTcsi Ha kadyecTBe npefocTaBnsieMbix KnueHTy ycnyr.
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7. OBCTOATEINBbCTBA HEI'IPEOL'I,OHVIMOVI cuUnbl

7.1. CTOpOHbI 0CBODOXAAKTCS OT OTBETCTBEHHOCTM 3@ YACTUYHOE UIK NMOJSTHOE HEUCMONHEHME
00s3aTenbCTB Mo HacTtodlewy ﬂ,OI’OBOpy, €CIMn HeHaanexXxaltlee ncrnoJiHeHne CTOpOHaMI/I
0053aTeNbCTB BbI3BAHO HeﬂpeOﬂ,OﬂVIMOVI cunon, T.e. '-Ipe3BbI‘-Ial7IHbIMVI obcTosTenLcTBaMn, He
noanexawmmm pasyMHOMY KOHTPOJTHO. B atom Criy4ae CpPOK BbINMOJIHEHNA OONOBOPHbIX 0bs3aTensCTB
6WJ,eT npoaJyieH Ha BpemMa OencTeums YKa3aHHbIX 0bCTOATENBLCTB.

7.2. CTOpoHa, KoTopasi He B COCTOSIHMW BbIMOSIHUTb CBOM JOrOBOPHbIE 00513aTeNnbCTBa, MHADOPMUPYET
Apyryto CTOpOHY 0 BO3HUKHOBEHUW YKa3aHHbIX Bbille 06CTOATENbCTB He No3aHee AHel
nocre Hayana ux AecTBusl U 0 NpeKpaLleHnn He No3aHee [Hel Nocre UX OKOHYaHus.
HecBoeBpeMeHHOE yBeJOMIIEHME O Havare ykasaHHbIX Bbllle OGCTOATENbCTB HENPeoaoMMON CUllbl
nuwaeT cooTBeTCTBYOLWY0 CTOPOHY NpaBa Ha 0CBOOOXAEHME OT JOrOBOPHBLIX 06513aTENLCTB N0
NpUYMHe yKasaHHbIX 06CTOATENbCTB.

7.3. Ecnu ykasaHHble ob6CcTosTENbCTBA NPOAOIKATCA HENpepbLIBHO bonee MecsLEB,
kaxxgaa CTopoHa nMeeT npaBo Ha pacTopxkeHue [JoroBopa unum ero Yactu. B atom cnyyae CTOPOHBbI
00653aHbl NPOM3BECTM OKOHYaTENbHbIV pacyeT B -OHEBHbIN CPOK.

8. CPOK OEMCTBUA OOTOBOPA

8.1. Oenictere [JoroBopa pacnpocTpaHseTcs Ha Nepnog c «__ » 2020r.no «___ »
2020 r.

8.2. Ecnn 3a OHen 0O OKOHYaHWs cpoka AencTBus HacTosiwero [loroBopa Hu1 ogHa 13
CTOpOH He 3asBUT O ero pactopxeHuu, [1JoroBop NponoHrMpyeTcsa Ha cnegyroLline gBeHaguathb
mMecsueB. KonnyecTBo NponoHraumi He orpaHnyeHo.

9. MPOYUE YCNOBUA

9.1. MNMpaBo ucnonb3oBaTb 10 AOMKHLI UMETbL TOMBKO COTPYAHUKM KnueHTa, npoluealine
KOHCymnbTaLMM B Ka4eCTBe onepaTopa AUCNETYEPCKOro LIeHTpa.

9.2. Hactosiwun [JoroBop MOXeT ObiTb M3MEHEH Mo cornatueHnio CTOpPOH.

9.3. MNpaBa n o0ba3aHHocTM NcnonHuTtens no [JoroBopy MoryT ObiTb NepeBefeHbl Ha Apyroe nuuo. B
3TOM criyyae coctaBnsetca CornalleHve mexagy VicnonHutenem n HOBbIM NMLIOM O nepeBoe npas u
o06s3aHHocTeln VicnonHntensa no [oroBopy Ha HOBOe NnLO. YKka3aHHoe cornalleHne He MOXeT
N3MeHATb NpaBa 1 06s3aHHOCTM KnneHTa, ykasaHHble B [lJoroBope. Yka3aHHoe cornaiwleHve byaet
ABNATLCS YacTbio [loroBopa. B cnyyae nepesoga npas v o6s13aHHOCTEN VcnonHuTensa Ha HOBoe
nuuo, nocnegHu obs3aH ysegomMuTb 06 3Tom KnveHTa He MeHee Yem 3a aHen oo
noanucanHns cornaweHns o nepesoge. Cornacve KnveHta Ha nepeso npaB 1 06s3aHHOCTEN
WcnonnuTtens no [JoroBopy Ha HOBOe NuLIO He TpebyeTcs.

9.4. Hactoqawwmin [loroBop cocTaBfneH 1 NOANUCAaH B ABYX MOEHTUYHbIX 9K3EMMSIspaXx, UMeroL X
OLVMHAKOBYIO HOPUANYECKYHO CUMY, MO OAHOMY A51s Kaxaon n3 CTOpoH.

10. PACTOPXEHUE OOITOBOPA

10.1. PacTtopxeHune [JoroBopa BO3MOXHO No cornatueHmnto CTOPOH.
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10.2. VicnonHuTenb BnpaBe pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSAKE MpY HaNU4mum y

KnueHTa chHaHCOBOW 3a40/mMKEHHOCTH nepeq VicnonHutenem 6onee 4em aHen,
nMCbMEHHO yBeaoMuB KnneHTta o pactopxxeHun [loroBopa He MeHee, Yem 3a OHen.

10.3. OgHOCTOpPOHHEe pacTopeHne [loroBopa NnMbo 0gHOCTOPOHHMUIA OTKa3 OT UcnosnHeHus [JoroBopa
He JOMnycKakTCs, 3a UCKIIOYEHNEM Cry4vaeB, NpeayCMOTPEHHbIX [JoroBopom.

11. APBUTPAX

11.1. Bce cnopbl 1 pasHornacusi mexay CTopoHamMu, KoTopble He Gbinn paspelueHbl nyTem
neperoBopoB, paccMaTtpuBatoTcs B ApbuTpakHoM cyae

12. OPUWOUYECKUE APECA N BAHKOBCKUE PEKBU3UTbl CTOPOH

Knuent WUcnonHutenb
KOp. agpec: lOp. agpec:
MouToBbLIV agpec: MouToBbIV agpec:
WHH: NHH:

K. Krn:

BaHk: BaHk:

Pac./cuéT: Pac./cuéT:
Kopp./cuéT: Kopp./cuéT:

BUK: BUK:

13. nOANUCU CTOPOH

KnueHt WcnonHutenb
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